BRIDGEGATE SURGERY PATIENT PARTICIPATION GROUP

Meeting held on Tuesday 7 June 2011 at 7pm  Meeting Room 1

Present:

Dr Joel Chapman

Jane Beattie (Business Manager)

Jackie Lockton (Practice Manager)

Debbie Sims (Surgical Services Manager/Medical Receptionist)

Litha Bacon

Katherine Fletcher

Simon Holloway

Phillipa Onions

Lesley Rowland

John Sewell

Apologies:

Mary Jenner

Peter Smith

Wessley Thompson

Lucy Vernon

Mrs Rowland asked everyone to remember Joan Davidson who has been a member of the Group for a long time and has died since we last met.  It was acknowledge that Joan has been a loyal member who had made a substantial commitment and that she would be missed.
New Members – Mr John Sewell was welcomed to the Group, along with new Practice Manager, Jackie Lockton.  This was also the first meeting attended by Debbie on behalf of the Bridgegate Reception and Admin teams.

Minutes of Last Meeting

As the Group has not met for many months, no past Minutes were circulated or discussed.

Code of Conduct

When the Group was originally formed in 2007, a Code of Conduct was formulated. This Code was circulated and members asked if they felt it needed amending in any way.  It was agreed that the Code was still satisfactory.  Mrs Fletcher felt that all the patient members needed to be particularly aware of the final paragraph which highlights that they are representatives of Bridgegate patients and not of the GP Practice.

Membership of the Group
Jackie Lockton has recently been promoted to Practice Manager at Bridgegate Surgery.  Jackie gave a brief history of her working life and then moved on to discuss membership of the Patient Group.  We need to be aiming for around 15-20 members and we need to ensure that the members are representative of patients as a whole.  Currently this means that we need to recruit more young people and maybe more male members.  
A slip was circulated for each patient member to complete so that we can profile our current Group.  From this data we can then easily identify who we need to recruit.  Some discussion took place regarding how we could attract new members and one or 2 people felt that they maybe able to bring someone along with them to future meeting.  Additionally everyone is to bring ideas for recruitment to the next meeting.

Carpal Tunnel and Trigger Finger Service
Debbie gave a history of this service and informed the Group that we have recently been successful in obtaining a further contract to deliver a Trigger Finger/Thumb service for all Bassetlaw patients.  She spoke in detail about how the clinic runs at Retford and also mentioned the service we provide at John Coupland Hospital for Lincolnshire patients.  

Debbie had completed a 12 month analysis of Patient Survey responses and this was circulated for discussion.  It was a very positive document and one that the surgical team can be very proud of.

Future Direction of Group

Jane outlined the purpose of this Group from the Surgery point of view.  We are keen to meet with our patients and hear their views on proposals that we are developing; we wish to share with the Group feedback from sections of patients and discuss with them ways to change the service we provide if we find that this is not something patients are happy with; we hope to enlist help from members of the Group with surveys and other projects and we generally want to listen to anything that the Group wishes to place on the Agenda.

The Group was asked to start to think about what they want from the Group and whether the above objectives, identified by the Practice, are what they wish to spend most of their time debating.  It was confirmed that Members can contact Jane before any meeting and ask for items to be placed on the Agenda – this is not just a Practice Agenda.  It was agreed that Commissioning should appear on each Agenda as this is such a “hot topic” at the present time.

This item will be brought back to the next meeting for further discussion after members have had time to think about how they want the Group to develop.

Development of Bassetlaw Commissioning Group

Dr Chapman led a discussion regarding the commissioning process that has existed under the Primary Care Trust system.  He then outlined the changes that the new “proposed” system will mean both for surgeries and for patients.  This was a very lively and interesting discussion with everyone making a contribution.  It is a topic of great interest and concern at the present time.

The Bassetlaw Commissioning Group is currently looking for members to join its Patient Group and 4 members put their names forward.

Simon Holloway

Phillipa Onions

Lesley Rowland

John Sewell

Further details about this new Group will be circulated in due course.
Extended Hours DES 

Discussion deferred until next meeting

On-Line Ordering of Prescriptions

Simon asked for clarification regarding recent problems which have been experienced with this system when a medication review is required.  It centred around the issue of a patient having different review periods for different medications and Simon suggested that we might need to trawl through all medications to bring the reviews in line.

In response to specific questioning about our software it was confirmed that 2 different pieces of software are involved in this on-line ordering process and that we have no ability to actually alter these ourselves within the Surgery.  However if it found that software does not work correctly we do have the option of asking for it to be up-graded and our software providers are very responsive if enough people highlight the problem.
The meeting closed at 8.30pm.  

The next meeting is on Tuesday 6 September at 7pm in Meeting Room 1
